
Please note: Equestrian experiences will not be booked until we have received the completed

Risk Assessment form.

Rider’s weight: we have a strict weight limit of 224 lbs / 16st / 102kg

Important Information

Equipment included: We provide the following equipment: helmets, boots & chaps. Please

bring gloves, jackets and waterproof clothing with you for inclement weather. It is a good idea

to wear supportive, close fitting clothing. Bring supportive outdoor footwear if a leader on the

pony trail, or attending a long line and drive session. If you have equipment of your own, please

note that it must comply with the current standards.

Bookings: Must be made at least 24 hours prior to arrival. We cannot guarantee last minute

bookings.

Cancellation policy: It is the policy of the Equestrian Centre to charge full payment for

equestrian experiences that are cancelled with less than 24 hours’ notice of the experience. I

understand that if I am more than 20 minutes late, there is a possibility that my session will be

cut short or I will not be able to participate and I will be charged in full.

Adverse or unsafe weather conditions: In times of adverse or unsafe riding conditions your

equestrian experience may have to be cancelled or postponed at late notice and you will receive

a refund in full. To check that your ride is going ahead, call hotel reception by 9.15am the day

of your ride: 01225 742777

Medical disclosure: Please make the Equestrian Centre aware of any medical conditions or

disabilities that may affect your ability to ride.

Please contact the Equestrian Team:

equestrian@lucknampark.co.uk | 01225 740556
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