
Important Information

Please note: Equestrian experiences will not be booked until we have received the completed Risk

Assessment form.

Rider’s weight: we have a strict weight limit of 224 lbs / 16st / 102kg

Dates and Availabilty: Our Equestrian activities are available to book from Tuesdays-Thursday, Saturday and Sunday.

Subject to availabilty and completion of a risk assessment form. 

Equipment included: We provide the following equipment: helmets, boots & chaps. Please bring gloves, jacket/s and

waterproof clothing with you for inclement weather. It is a good idea to wear supportive, close-fitting clothing. Bring

supportive outdoor footwear if attending a groundwork family session or walking out on foot with your child on a

Pony Trail. If you have equipment of your own, please note that it must comply with the current standards.

Coaching Sessions: Are for experienced riders & incorporate an initial assessment of suitability. We classify an

experienced novice as someone who can maintain control of the horse in trot & canter with a balanced, independent

seat. This is at the instructor’s discretion. If the instructor feels it is unsafe to proceed at a certain level , they will alter

the session/horse to meet the rider’s capability. These guidelines are to ensure the welfare, safety, and satisfaction of

our riders. Children under 14 years must be accompanied by a parent or guardian for the entire duration of their

activity. Maximum weight limit of 13 stone.

Jumping Experience: All jumping lessons are for experienced riders, minimum of 10 years & incorporate an initial

assessment of suitability. This is at the instructor’s discretion. If the instructor feels it is unsafe to proceed, they will

alter the session/horse to meet the riders capability. These guidelines are to ensure the welfare, safety and satisfaction

of our riders. Children under 14 years must be accompanied by a parent or guardian for the entire duration of their

activity. Maximum weight limit of 13 stone.

Bookings: Must be made at least 24 hours prior to arrival. We cannot guarantee last minute bookings.

Cancellation policy: It is the policy of the Equestrian Centre to charge full payment for equestrian experiences that

are cancelled with less than 24 hours’ notice of the experience. I understand if I arrive late for my session my riding

time may be cut short or my riding session may not be able to go ahead and I will be charged in full.

Adverse or unsafe weather conditions: In times of adverse or unsafe riding conditions your equestrian experience

may have to be cancelled or postponed at late notice and you will receive a refund in full and we will endeavour to

rebook if possible. To check that your ride is going ahead, call hotel reception by 9.15am the day of your ride: 01225

742777

Medical disclosure: Please make the Equestrian Centre aware of any medical conditions or disabilities that may affect

your ability to ride.

Please contact the Equestrian Team:

equestrian@lucknampark.co.uk | 01225 740556
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